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1T Welcome! Here's how to
set up your PEEP login
in just a few easy steps.
First, check your inbox
for an email from us.

2 Click the link inside to
get started.
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3 Next, you'll be prompted
to create a secure
password for your

— K
ts something strong. P precare peep
and easy to remember.

If you ever forget your
password, just click the

‘Forgot Password' link to B cnter your password =
reset it.
4 Then, login as usual — N =

you'll be taken straight to
your personal dashboard
and you are all set!

4 ) Set password
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5 And then, agree to the
consent form.

“ash
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rst Login

) Bl < >

or

Enter your pass]

Confirm passwe

CONSENT FORM

rotected health infarmation.

describing wour rights under the law, based on data
ility u=sing PEEF™ - Fatient

Education and Engagement Portal - Precare™.

s of this notice may change; if this is the

case, you will be informed during your next visit to

Liser: Sofia Smith Date: 2025-02-25
| hawve read, understocd and agree to the information

prowvided above regarding Precare™, although | have read

the Frivacy Folicies and Security Folicies (click here to

acoass).

| have read the Privacy Folicies and Security Policies

iclick here to acoass).

| have read, understocd and configured the Privacy Settings

iclick here to acoess).

5 EEIN

->] Set password
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1 Inthe center, you'll see

the Guides section, D  Dashboard Welrome

Where you'll fll’!d 6 i

videos and digital

booklets tailored to Resources Your next surgery is scheduled for

your condition and e Chapter #1 Monday, March 31st, at 9:00am

treatment. E
2 On the right, you'll SHveys

find your TO_II'DO I(ilst Calendar _ o T

— a personalize K ~Active _ Completed.

, hee Surger

CheCk“St Of taSkS Forms g y Watch Educational Guide Series

frOm your care team Introduction Access and download the Knee Surgery e-Book

EaCh task |S des|gned . Messages Access and download the Knee Surgery Nutrition Guide

Fill Out Pre-Surgery Health Survey

to guide you through
your care journey —
whether it's watching

a video, downloading

a guide, filling out a
survey, or completing a
preparation step.

Profile

Complete Pre-Surgery Preparation Checklist

2
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3 By default, your list @ Dashboard
shows the Active filter, Welcome

highlighting all the © Guides
tasks you still need

to complete. Click on
each active task to get FAQ
started. The platform
will automatically = Surveys
take you to the right

Resources

Your next surgery is scheduled for

Monday, March 31st, at 9:00am

E Chapter #1

heth Calendar Al FE="nl im0
Screen — W e er Active | | Completed |
" : Knee Surger

|t Sa VldeO, d form, Forms g y Watch Educational Guide Series

or a dOWI‘\|Oada ble Introduction Access and download the Knee Surgery e-Book
resource AS you ® Messages Access and download the Knee Surgery Nutrition Guide

Fill Out Pre-Surgery Health Survey

finish each task, it will
automatically move to
your Completed tab,
SO you can easily track
your progress.

Profile

Complete Pre-Surgery Preparation Checklist

b precare peep




A\

s
P Dashboard

P precare a v [ENY]

@ Dashboard

Welcome

© Guides

Resources Your next surgery is scheduled for

4 And just above your
To-Do List, you'll see FAQ
a Reminder section,

Monday, March 31st, at 9:00am

E Chapter #1

. . Surveys
showing key upcoming
events — like your Calendar = — —
scheduled surgery date Knee Surgery ) pleted |
and tlme Everythlng Forms Watch Educational Guide Series

Introduction Access and download the Knee Surgery e-Book

here is designed to help
you stay informed and
on track. Profile

Messages Access and download the Knee Surgery Nutrition Guide

Fill Out Pre-Surgery Health Survey

Complete Pre-Surgery Preparation Checklist
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1 To access your & Resources
educational videos and
. © rAQ
booklets, click on the
'‘Guides’ tab on the 1= Surveys
left-side menu. This

Guides

Chapter 2:
E Chapter #1 Prepering for Your Knee Surgery

Chapter 3:
Exercises Before Surgery

e Chapter 4:
SeCt|O N |S Wh ere you III B Calendar Day Before Surgery and Day of Surgery
find Digital booklets B roms Knee Surgery .
and Digital Video Introduction Chapter &

O Messages At Home - Activities of Daily Living

guides, all tailored to
your condition and
treatment plan.

Chapter 7.
Expected Knee Function

B Profile

Chapter 8:
Post-Surgical Exercises

Chapter 9:
Return to Active Life

Introduction

Knee Surgery

An introduction to Knee Surgery
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Guides
O Guides 2 3

2 On the left side, you'll Resources
see the featured video

for the current chapter e

Chapter 2:
E Chapter #1 Prepering for Your Knee Surgery

YOU're Vlerng or dlgltal Surveys E:Zf:;:s Before Surgery
bOO kletS. Chapter 4:
. . Calendar Day Before Surgery and Day of Surgery
3 On ’Ehe right S|d9, Knee Surgery Sl
yOU ” sSee a fU” ||St Of Forms | . ; First Few Days of Recovery

Introduction

available chapters.

Each chapter covers a
different part of your Profile
care journey.

Chapter 6:

Messages At Home - Activities of Daily Living

Chapter 7.
Expected Knee Function

Chapter 8:
Post-Surgical Exercises

Chapter 9:

: Return to Active Life
Introduction

Knee Surgery

An introduction to Knee Surgery
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Guides
© Guides
4 Below each video, Resources
yOU’” find a short Chapter 2:
description glVlng yOu FAQ E Chapter #1 Prepering for Your Knee Surgery 5

an overview of what

Chapter 3:
Surveys Exercises Before Surger
that chapter covers. e
Chapter 4:
S Calend a ore Surgery and Day of Surger
5 Once you finish a alendar " s Day Before Surgery and Day of Surgery
Chapter, S|mp|y C“Ck Forms nee urgery ‘ \ ' (F:::asftlii Days of Recovery
on the next one to Introduction P—
continue. You can Messages At Home - Activities of Daily Living
reVIStIt any Chapter at Profile (E::;pet;:; Knee Function
any tume.

Chapter 8:
Post-Surgical Exercises

Chapter 9:
Return to Active Life

Introduction
Knee Surgery 4

An introduction to Knee Surgery
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@ Dashboard

Resources 2 | O X

Below, you will find resources related to your surgery provided by your doctor.

© Guides

o &

1 On the left-hand menu,

you'll find the Resources } Name Format Description
mOdUIfe — a dedicated @ raa Knee Surgery e-book PDF A digital guide covering surgery prep, recovery, and...
space tor extra _
educational materials Ko Knee Surgery Information Website WEB An online hub with trusted facts, FAQs, and recovery...
fhosen by your care W Calendar Knee Surgery Nutrition Guide PDF Key foods to aid healing, reduce inflammation, and boost...
eam.
2 At the tOp Of the page B Forms Knee Surgery Pain Management Tips WEB Simple strategies for managing pain with meds, therapy, and... Dt
I

YOU'” see a search bar, ¥ Messages Knee Surgery Recovery Handbook PDF A digital gtﬁe covering surgery prep, recovery, and expert...
where you can type in

keywords to quickly find
specific resources.

EE Profile

b precare peep
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@ Dashboard 3
~ Resources 0O X
. . Guides
3 Inthe main area, you | Below, you will find resources related to your surgery provided by your doctor.
see a list of available g -
resources, all organized 4 Name Format Description
in a Simple table format. Rl Knee Surgery e-book PDF A digital guide covering surgery prep, recovery, and...
e On the left side of the
table is the Name Sy Knee Surgery Information Website WEB An online hub with trusted facts, FAQs, and recovery...
column, ShOWlng the Calendar Knee Surgery Nutrition Guide PDF Key foods to aid healing, reduce inflammation, and boost...

title of each resource.

o Next to that, the Format rorms Knee Surgery Pain Management Tips WEB Simple strategies for managing pain with meds, therapy, and... !
column shows how
each resource is
delivered. Profile

e Some are downloadable
PDFs, others are links to
trusted websites.

Messages Knee Surgery Recovery Handbook PDF A digital gtﬁe covering surgery prep, recovery, and expert...
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@ Dashboard

4 To the right, you'll

: _ Resources L X
find the Description O Guides
column, giving you a Below, you will find resources related to your surgery provided by your doctor.
I I Resources
quick overview of what { Noe T . e
cac resour'cle COVETS Rl Knee Surgery e-book A digital guide covering surgery prep, recovery, and..
— whether it's surgery = e et sl b Y,
prepr.recozj/e.ry tips, . 2= Surveys Knee Surgery Information Website WEB An online hub with trusted facts, FAQs, and recovery...
nutrition aavice, or pain
management Strategies. Calendar Knee Surgery Nutrition Guide PDF Key foods to aid healing, reduce inflammation, and boost...
5 |f you want more deta”S, oS Knee Surgery Pain Management Tips WEB Simple strategies for managing pain with meds, therapy, and...
just click on the Details — | - :
. . M igital gugde covering surgery prep, recovery, and expert...
link next to any item. essages Knee Surgery Recovery Handbook PDF gital g * g surgery prep y P

This will take you to a Profile
dedicated page where
you can view more
information or download
the resource.
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1 To access the FAQ Module, @ Dashboard
click on ‘FAQ’ from the left- FAQ 4 PO X
side menu. Here, you'll find O Guides 2

a list of frequently asked

. What should | do to prepare for my knee sur ? Vv
questions related to your s : gl
procedure and care. © rac 1
I
2 Each question appears as a 1=

: 2= Surveys
clickable blue bar.

& Resources

ek

Will I need to stop eating or drinking before surgery?

. B Calendar
3 To view the answer for
) : : o
any queStlon.' S|mply click orms How long will the surgery take?
on the question and the
o . . [ =
answer will expand directly i
. . . l?
beIOW the questlon’ glVlng B rome How |ﬂﬂg does recovery take after knee surgery: a4 3
you a clear and concise

explanation.

= Recovery time varies, but most patients see improvement within 6-12 weeks. Full recovery can take several months, depending on the type of surgery and
rehab progress. Following your doctor's advice and physical therapy plan will help speed up healing.

4 If you're looking for
something specific, use the
search bar at the top right
corner.
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1 To complete important ® Dashboard 2

health questionnaires from
your care team, click on

the ‘Surveys' tab in the & Resources 2 - To what extent have you felt weakness in your knee when standing or walking?
left-side menu.
© ra

2= Surveys

Survey : Pre-Surgery Health

© Guides

Select an answer

2 In this section, you'll
find surveys that help

: ite a bit
your provider gather & Coone quitea
information about your
health, symptoms, or B roms Mooty
preparation progress.
Completing these surveys % Messages
Is an important part of B oo Somewhat
your care process. Each
survey presents one

Not at all

question at a time.

Not present

<@ © O OmEo»

P precare peep
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[EN |

P precare

3 Simply select your answer, D  Dashooarc
then click ‘'Next Question’
to move forward.

Survey : Pre-Surgery Health

o1

Guides

are sent directly to your
care team for review."”

Not present
4 3

: Resources 2 - To what extent have you felt weakness in your knee when standing or walking?

4 |f you need to review y y g g il
or change a previous FAQ o
answer, use the ‘Previous Select an answer
Question’ button at the SHRveys T
bottom. o—

alendar 9

5 On the right side of N
the screen, you'll see a wogemiey
progress tracker showing ®) Messages 9
how many quegtipns are B R
left. Once you finish the i
survey, your responses

Not at all o
vV
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To check your upcoming
appointments, click on
the ‘Calendar’ tab in the
left-side menu.

Here, you'll see a monthly
calendar view with all
your scheduled care-
related events. You can
scroll through different
months using the arrow
buttons at the top to
check past or future
dates.

b precare peep
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B
»

Dashboard

Guides

Resources

FAQ

Surveys

@ Calendar 1

Forms

Messages

Profile

o ‘/’ Calendar
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precarepeep.cafcalendar

3 Blue bell icons mark D precare =
important dates that @ Dashboard
you need to stay on top Calendar
of to keep your care on O Guides O Mach ©
track. To see the details
for any event, click on resources : i : " ! i :
. 1
the bell icon for that day. can
A pop-up will appear
showing key information, = Surveys
) ) 2 3 4 5 6 7 8
Including: —
e The title of the e
appointment Forms 9 10 1" 12 13 14 15
e The date andtime 'y
e The location s B
e And any special notes Profile N v N " ® m . “ 3
or instructions from your &
care team
23 24 25 26 2F 28 28
The Calendar is here to Py
help you stay organized
and never miss an 30 31

important step in your
care plan.
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To complete important
forms required by your
care team, click on
the ‘Forms’ tab on the
left-side menu. This

is where you'll find
any documents that
need your answers;
uploads; or signature
before your treatment
continues.

b precare peep
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@ Dashboard

© Guides
Hesources
FAQ
Surveys

Calendar

& o &

'-JI Messages

B rrofile

precarepeep.ca/forms

Forms 1 - Pre-Surgery Preparation

Knee Surgery Preoperative Assessment Form
Please complete the information below to help your care team understand your current condition and prepare for your knee surgery.

1. Which daily activities are most affected by your knee problem?

2. On a scale from 0 to 10, how limited is your knee mobility today?

& h

3. What types of knee pain do you feel the most?

Sharp pain

Dull ache

Stiffness
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2 \When you open a form,
you'll see a series of
questions. These may
include:

b precare peep

Open-ended
questions, where you'll
type your response into
a text box.

Rating scales, like
sliders where you'll
choose a number that
reflects your experience
— such as rating your
level of pain or mobility.

Multiple choice
questions, where you
select one or more
answers from a list.

Checkbox questions,
where you can select
multiple answers that

apply to you.

P> precare

@ Dashboard

© Guides
Hesources
FAQ
Surveys
Calendar
Forms

Messages

Profile

2

precarepeep.ca/forms

Forms 1 - Pre-Surgery Preparation

Knee Surgery Preoperative Assessment Form
Please complete the information below to help your care team understand your current condition and prepare for your knee surgery.

1. Which daily activities are most affected by your knee problem?

2. On a scale from 0 to 10, how limited is your knee mobility today?

& h

3. What types of knee pain do you feel the most?

Sharp pain

Dull ache

Stiffness

T
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3 Some forms WI” aISO @ Dashboard 6. Have you had any knee imaging exams (X-ray, MRI, CT scan)? If yes, please upload the reports below.
ask you to upload
files, such as medical © Guides
reports, images, or S
. Resources
exam results like
X-rays, MRIs, or CT s
scans. To do this,
S|mp|y click inside the z Surveys 7. Please confirm that the information provided above is accurate and will be used to help prepare your care plan. Sign below to confirm.

upload box, or drag
and drop your files into
the space provided. Forms - O

4 Atthe end of the
form, you'll find a
signature box. Use Profile
your mouse, trackpad,
or touchscreen to
sigh your hame
electronically.

Calendar

Messages

b precare peep
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@ Dashboard 6. Have you had any knee imaging exams (X-ray, MRI, CT scan)? If yes, please upload the reports below.
5 Once everything is

filled out and signed, © Guides
follow the on-screen
instructions to submit

Hesources

the form. Your answers FAQ
and documents will be
SeCurely Sent tO your Surveys 7. Please confirm that the information provided above is accurate and will be used to help prepare your care plan. Sign below to confirm.

care team for review.
Your care team may

Calendar

post new forms here Forms

at different stages

of your care. Check MeAEages

this section and your orofile 5
To-Do List in your

Dashboard regularly,
to see if a new task has
appeared.
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CHAT - DR. RAMMERT
1 To send a direct © Guides
message to your
healthc?a re p¥ovider Resources Will | have a cast, or just a bandage?
. ! 10:30 AM
click on the cac
‘Messages’ tab in the
left-side menu. This = Surveys Good morning! No, just a bandage.
section works as a T 10:30 AM
dlgengaar
secure chat between
ou and your care
{eam Y o L Will | be able to bend my knee after surgery?
' 10:30 AM
-, Messages 1 *
2 At the bottom of the
screen, you'll see a text B Profile

Yes, but gently. Follow our guide’s instructions

box where you can e

type your message.

SEND

b precare peep




A\

@

@
/’ Messages

b precare -

Resources Will | have a cast, or just a bandage?
10:30 AM

precarepeep.ca/messages

3 Once your message is
ready, click ‘Send’.

@ Dashboard

4 If you need to share O  Guides
images, documents,
or other files, click the
folder icon next to the FAQ
text box to upload them.

Surveys Good morning! No, just a bandage.
5 Your conversation will 10:30 AM
appear in the chat i
window, and when your
Forms .
care team replies, their Will | be able to bend my knee after surgery?
message will show up i A h
here as well. You can ask
questions, share updates, Profile Yes, but gently. Follow our guide’s instructions
or clarify instructions — 10:30 AM

right inside this module.
This is the fastest and
easiest way to stay
connected with your
provider without leaving
the platform.

SEND 3

b precare peep
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1 To update your personal
information, click on
the 'Profile’ tab in the
left-side menu. This
section shows your basic
account details and gives
you control over what's

Dashboard

PROFILE INFORMATION P ADDITIOMAL INFORMATION
Resources Mame: Sofia Smith Address: Ocean Drive 7878

E-mail: sofia.smith@emailuser.com City: Seattle

-
© Guides 2
-
&

FAQ . State/Province: WA

LOGIN PREFERENCE

E-mail: sofia.smithi@emailuser.com

ZIPfPostal Code: 98115

saved in your profile. = Surveys Phone: +1123-555-1234
y p i S Password: sesesessssnns Prefarred Language: English
2 On the left side, you'll
see your name and B Forms
profile image. If you
haven't uploaded a photo B Messages [ 3

yet, a placeholder image 1
will be shown. To change

your profile picture,
click the pencilicon in

the top-right corner of
the image box.
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3 A pop-up window will
appear allowing you to
upload a new image.

4 Click 'Add Picture’, then
select a square image
from your device. For
best results, the image
should be at least 400
pixels wide.

5 Once uploaded, click
‘Save’ to update your
photo, or ‘Delete’ to
remove it.

b precare peep

5

EDIT PROFILE PICTURE

O 4
ADD PICTURE

Upload a square image with a width of at least 400px

DELETE SAVE
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. @ & precarepeep.ca/profile
6 Inthe center and right, your
information is organized into three P precare -
sections: PG
° ® as oar

e Profile Information 7

This displays your full name and Gulden 7 6 7

email address. CADDITIONALINFORMATION |
° Login Preference Resources Mame: Sofia Smith Address: Ocean Drive 7878

Th s h E-mail: sofia.smith@emailuser.com City: Seattle

IS 1S W ere you .Can manage FAQ State/Province: WA
your login credentials. Click the A code: sams
‘Change’ button next to your = Surveys B Phone: +1123-555-1234
. P d: sesenesnssans -
password to update it securely. . Sofia Smith M Preferred Language: English
dlendar

e Additional Information

This section may include fields Forms

such as address, city, province,

Messages *
postal code, phone number, and

preferred language. Profile

7 To edit any of these sections,
click the pencil icon in the top-
right corner of the respective box.
Keeping this information accurate
ensures that your care team can
reach you, send reminders, and
communicate important updates
during your care journey.

b precare peep




P precare peep

@ www.precare.ca

W4 info@precare.ca

© Precare 2025. All Rights Reserved.


http://www.precare.ca 
mailto:info@precare.ca

	First Login
	Dashboard
	Guides
	Resources
	FAQ
	Surveys
	Calendar
	Forms
	Messages
	Profile

